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Abstract Cloud Service is a very popular IT service in the past years. The service quality of Cloud
Service typically depends largely on the quality of Cloud Service Operation. How to provide
reliable, trusted and secure Cloud Service to customer, will crucially rely on a secure operation
platform. In this article, transformation from traditional IT operation to Cloud operation and its
differences are briefed. The secure operation platform model and core content are elaborated. And
then all components of secure operation platform are analyzed and explained. Meanwhile, Cloud

security and compliance are elaborated.
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